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I	
  am	
  writing	
  this	
  testimonial	
  to	
  tell	
  you	
  how	
  impressed	
  we	
  continue	
  to	
  be	
  with	
  our	
  
K&L	
  home	
  which	
  is	
  located	
  at	
  3806	
  Monreo	
  Drive.	
  	
  	
  We	
  have	
  been	
  in	
  our	
  home	
  for	
  
nearly	
  two	
  years	
  and	
  the	
  K&L	
  buying	
  experience	
  along	
  with	
  the	
  quality	
  of	
  our	
  home	
  
has	
  been	
  fantastic.	
  	
  

Prior	
  to	
  the	
  sale,	
  you	
  and	
  your	
  team	
  were	
  very	
  helpful	
  in	
  helping	
  us	
  make	
  
modifications	
  to	
  the	
  house	
  so	
  it	
  immediately	
  felt	
  like	
  “home”	
  to	
  my	
  wife	
  and	
  I	
  and	
  
our	
  two	
  daughters.	
  	
  	
  	
  You	
  and	
  your	
  team	
  were	
  professional,	
  honest	
  and	
  always	
  met	
  
the	
  timeframes	
  that	
  enabled	
  us	
  to	
  move	
  into	
  our	
  “home”	
  on	
  time.	
  	
  	
  

After	
  purchasing	
  the	
  house,	
  I	
  would	
  like	
  to	
  complement	
  you	
  on	
  your	
  commitment	
  to	
  
home	
  owner	
  satisfaction	
  after	
  the	
  sale.	
  When	
  we	
  had	
  a	
  question	
  about	
  the	
  house	
  or	
  
any	
  of	
  its	
  features,	
  your	
  team;	
  Ryan,	
  was	
  always	
  professional	
  and	
  timely	
  in	
  
answering	
  our	
  questions.	
  	
  	
  	
  	
  The	
  few	
  times	
  that	
  we	
  needed	
  a	
  repair	
  or	
  an	
  adjustment	
  
to	
  the	
  home,	
  Ryan	
  was	
  always	
  professional	
  and	
  timely	
  in	
  either	
  fixing	
  or	
  addressing	
  
the	
  issue	
  or	
  scheduling	
  the	
  contractor	
  to	
  come	
  to	
  the	
  home	
  to	
  fix	
  and	
  address	
  the	
  
issue.	
  	
  	
  

Your	
  continued	
  service	
  after	
  the	
  warranty	
  period	
  has	
  also	
  been	
  outstanding	
  as	
  
evidenced	
  by	
  our	
  recent	
  moisture	
  issue	
  in	
  which	
  Ryan	
  and	
  you	
  were	
  at	
  our	
  home	
  
within	
  one	
  hour	
  of	
  our	
  phone	
  call	
  to	
  advise	
  on	
  steps	
  to	
  remediate	
  the	
  moisture	
  and	
  
drainage	
  issue.	
  	
  	
  Our	
  home	
  is	
  once	
  again	
  “dry”	
  and	
  the	
  exterior	
  drainage	
  issue	
  has	
  
been	
  addressed	
  by	
  the	
  landscaping	
  company	
  thanks	
  to	
  your	
  continued	
  commitment	
  
to	
  our	
  home.	
  	
  	
  	
  	
  

Let	
  me	
  close	
  by	
  saying	
  that	
  K&L	
  Homes	
  builds	
  the	
  finest	
  home	
  that	
  we	
  have	
  ever	
  
owned.	
  	
  	
  	
  The	
  quality	
  of	
  the	
  construction	
  and	
  finishes,	
  make	
  this	
  the	
  “best”	
  home	
  we	
  
have	
  ever	
  lived	
  in.	
  	
  	
  


